Family Supports 101

Understanding all that you have to help
care for loved ones!
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Life is Full of Sticky Situations

Bright Horizons offers many solutions that address employee work-life challenges




BRIGHT HORIZONS
ADDITIONAL FAMILY
SUPPORTS™
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Support for Everyone Bright Horizons.

= Nearly half of all US households have a child under 181
= Two-thirds of households have a pet, 63% consider pets family members?2
= ~80% of two-income households use cleaning services?

1) National Center for Education Statistics 2) APPA National Pet Owners Survey, American Pet Products Association
3) U.S. Pet Ownership & Demographics Sourcebook., American Veterinary Medical Association




Services Available to You

e

Bright Horizons.

Babysitters and Nannies
Unlimited free access to a
nationwide search platform

Child care priority and discounts
Waitlist preference at Bright Horizons
centers — and discounts at many
network partners

Tutoring and test prep
Exclusive discounts and quick
connections to leading tutors

Pet care and dog walkers
Experienced sitters for drop-in or
extended stay needs

Elder care planning resources
Objective guidance for caregiving,
legal, and financial concerns

Housekeepers
Convenient online search with
unlimited free use
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Additional Family Supports Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Additional Family Supports
BRIGHT HORIZONS ADDITIONAL FAMILY SUPPORTS

Get Full-Time Child Care Help Find Sitt N ies &
ind Sitters, Nannies

Get preferred enrollment at Bright Horizons centers. Access tuition discounts at Housekeepers

participating network child care centers.
Find sitters, nannies, housekeepers,

and more in your neighborhood.

DETAILS USEIT
DETAILS USEIT

Ongoing Elder Care Get Quality Pet Care Help with Tutoring & Test
Support : ) ) Prep
Find experienced pet sitters, dog
Access support and expert guidance walkers and more. Get cost-saving discounts on highly-
for your overall elder care needs. ranking tutoring services for your
family.
DETAILS USEIT DETAILS USEIT DETAILS USEIT

s Family Solutions LLC



Primary Child Care Bright |

Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Get FuII Time Child Care Help

Waitlist Priority at Bright Horizons

Tuition Discounts at Network Centers

Skip line and give your child the benefit of
a high-quality education at one of more than
400 Bright Horizons locations.

Save up to 10%, and get registration fees
waived, with exclusive discounts at hundreds of
participating partner centers.




Finding Full- and Part-Time Child Care

e —
Bright Horizons.

CENTER SEARCH LOCATOR

SEARCH WITH L | \ ‘Chicago v ] OR Zip Code Location Within ‘1(;mi ¥

CENTER
LOCATOR

BRIGHT HORIZONS AT COOK COUNTY/CITY OF CHICAGO
CHILD DEVELOPMENT CENTER

40 North Dearborn | Chicago, IL 60602

BRIGHT HORIZONS AT CLYBOURN
1425 North Dayton | Chicago. IL 60642
miles away

Q 0.4 miles away Hours of Ages Served:
212 Operation: 1 month - S years
Hours of Ages Served: ?;0 7:00am. 0

Operation: 15 months - 5 p.m

M-F:700am.to  years

6:00 p.m.

e

[

BRIGHT HORIZONS AT LAKEVIEW

B Rows E rrrrrrrrrrrrrrrrrrrrrrrrrrrrr 2840 North Lincoln Avenue | Chicago, IL 60657 T
BRIGHT HORIZONS AT LAKESHORE EAST Q 3.56 miles aw
360 E South Water Street | Chicago, IL 60601 e
Qo wizy Hours of Ages Served:
gy S ey Operation: 2 years - 5 years
e e M-F: 7:30 am. to
Operation: 2 years - 5 years S0
CENTERS oo
s30pm

3right Horizons Family Solutions LLC

BRIGHT HORIZONS AT RIVER EAST

325 East Grand Avenue | Chicago, IL 60611

U CHICAGO CHILD DEVELOPMENT CENTER DREXEL
MANAGED BY BRIGHT HORIZONS

5610 South Drexel Avenue | Chicago, IL 60637

Q 6.65 miles away
;O..CA i 773-256-0000
Hours of Ages Served: o e e o
2 Operation: 1 month - 4 years
Operation: 1 month - § years o
-F: 7:00 2m. to
M-F:6:30am. to 600 p.m
£000.m Lt
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Babysitters, Nannies, and More Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Find Sitters, Nannies & Housekeepers

Jobs View all jobs

Post a new job
What kind of care do you need?

Babysitter Nanny Special Needs

Pet Sitter Care Companion Housekeeping
Quickly List a Care Need Browse Available Caregivers
=  Everyday and ‘date night care’ options =  View experience and education
=  Caregivers experienced in assisting children with =  Get background checks

special needs =  Check availability and rates
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Housekeeping Services Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Find Sitters, Nannies & Housekeepers

About your household

No Reviews | # wite a Review

4 Sittercity Find ‘ Housekeepers+ | 60611 Q ‘ Jobs Messages @ ErikaM.
Bedroome o
. - | .
Bathroome e Mad|son S. S | Contact Madison
Housekeeper in Chicago, IL 80610. @ | Run Background Check
Do you have pete? . Looking for work as a housekeeper.
Add to Favorites
@ @ Enhanced Background Check
(Not Run)
Do s Ofhar @ Chicago, IL (1 mile away | will travel & mi) Basio Background Chock
Age 24 3years paid experience  Female (Not Run)
Last S\Qn&d in: This week Motor Vehicle Records Check
; ' (Not Run)
Services needed

Selécralitharunply $18 - $30 cerhour « About Madison

+ Cleaning
® Madison’s Bio < Bt
+ Accepts last minute bookings
+ Non-smoker

Iam willing to clean,cook, and run errands as needed! | am flexible :) | have experience working st a

General Specialized Prepare Wash Dishes  Dolaundry  RunEmands General residential mental health facility for 3 years and a lot of my work consisted of not only care taking but also +# Comfortable with pets
Cleaning Cleaning Snacks/Meals Maintenance house keeping such as changing light bulbs, cooking for the clients, cleaning up around the house, running
PP coat Qualifications include:
errands, administering medications, etc.
CPI/CPR CERTIFIED
= ca
Experience Education
Sraastation Ll Education Level: Some Graduate

School

3 years of paid experience
Currantiy Attandinn Nadail

Quickly Describe Your Needs Find a Perfect Housekeeper
=  Enter details such as # of rooms and pets =  Get background checks and view experience
=  Specify desired services =  View availability and rates for local providers

) 2018 Bright Horizons Family Solutions LLC




Elder Care Planning & Support

e

Bright Horizons.

./ Assess Your Needs

General Cognitive Mobility Medical Companionship

General Information

Answer the following guestions 1o receive a customized care recommendation iailored
o your family's specific needs. You can save your results and share them with other
family members. Please answer questions to the best of your ability.

Privacy Statement

Your privacy is important to us -
we do not share your information
with care providers without your
narmicamnn

Free online assessments to identify Caregiver search tools and optional
the appropriate level of care for loved ones 1:1 guidance from senior care experts




Pet Care Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Get Quality Pet Care

Post a Job

Describe your animal(s) and select the
types of care needed

Wl ATET & 1:05 PM 3 85% .
@ sittercity.com

oa

J My Sittercity > Pet Care in Chicago, IL > Brenda
B

Pet Care Provider in Chicago, IL

View Pet Caregiver Profiles

View experience, background checks,
availability and preferred rates

Rest Easy

Focus on your priorities, knowing your
furry family member is in good hands

© 2018 Bright Horizons Family Solutiens LLC



Mobile Access Bright Horizons.

Background Checks
Get assurances of a clean
record.

Feedback

Post Jobs B #op St

Filter

Invite caregivers to apply for Caretype

your specific care needs. Nanny

Location

Kansas City, Kansas City, MO

View Caregivers

5mi
. Distance

Browse caregiver photos, e —@)

rates, and experience

See which caregivers have
earned rave reviews.

‘ Skills and Training

Experience with

Infants

Toddlers

Instant Updates

Get notified of caregiver

applications and replies. Find qualified caregivers

for any family need.
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T“tcring and TESt Prep Bright Horizons.

clients.brighthorizons.com/universityofcalifornia
Look for Help with Tutoring & Test Prep

= Discounted tutoring and test prep for
students of all ages

= Up to 10% off

= ACT, SAT, PSAT, and AP exam
instructions and practice tests

= Online and in-person options

= Personalized action plans to meet
academic goals

= Academic skill development

© 2018 Bright Horizons Family Solutions LLC



